
Validity of the tickets for shows that have been postponed 
and possibility of having them refunded or exchanging them 
Tickets purchased for the shows that have been postponed will be valid for the new dates 
scheduled. Ticket holders can also request a refund or exchange them for other tickets by 
means of a payment code that will be assigned to spectators interested in this possibility. 
In any case, any doubts regarding the validity, refund or exchange of tickets may be 
resolved by calling the Teatro Cervantes information number at 952 22 41 09.

  Validity of tickets for shows that have postponed: they will be valid for the same
nueva fecha, con la misma localidad.

  Refund or Exchange. Spectators who do not wish to keep their tickets for a 
show’s new date may either request a refund or exchange them for a payment 
code to be used to buy others.

  Refunds. Through the same channels used to buy the tickets (box office,
telephone and Internet):

  At the box office: Until Friday, July 24. 
  Telephone and the Internet: Ticket-holders must send an email to
jguzman@teatrocervantes.es requesting a refund, which will be 
processed automatically as soon as service conditions make this 
possible. 

  Exchange of tickets. Ticket-holders who ask to exchange their tickets will
be automatically assigned a payment code with the same value as their 
tickets’. Said code may be exchanged for one or several tickets for any 
show programmed at the Malaga municipal theatres. This exchange must 
be processed in a single operation and for an amount that is equal to the 
amount of the code.  

  Tickets purchased at the box office: ticket-holders must go to the box 
office with their tickets to ask for a code.

  Telephone and the Internet: the code will be sent by email.

The box offices of the Teatro Cervantes de Málaga are open to enable spectators to 
purchase tickets for shows that were postponed and have been rescheduled, and to return 
or exchange for a payment code tickets of shows cancelled or postponed. The box office 
opening hours will be the usual ones: from Tuesdays to Fridays from 11:00 am to 2:00 pm 
and from 6:00 pm to 8:30 pm, and on Saturdays from 6:00 pm to 8:30 pm. The box offices 
will be subject to security and prevention measures, including a limitation of the number of 
persons allowed at the box office at any given time, safety distances, cleanliness, hygiene 
and order so as to avoid health risks and to comply with the health authority’s indications 
and government regulations applicable during the current phase of de-escalation. 

The Teatro Cervantes telephone information service, available at 952 224 109, 
continues to operate from Mondays to Fridays, from 8:00 am to 3:00 pm. Likewise, the 
telephone (902 360 295 – 952 076 262) and Internet (www.teatrocervantes.es, 
www.unientradas.es) ticket sale services are also available. 




